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1 Cambridge Business English Dictionary; "Hospitality industry” (2020)
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2 Alcatel Lucent Enterprise; “Hospitality Digital Transformation Survey” (2018)

3 Frost & Sullivan; “Future of Global Online Food Delivery Services Market,
Forecast to 2025” (2019)

4 Nielsen; “Fresh and Focused: The U.S. Retailer Path to Winning Back Brick and
Mortar” (2019)

5 Wamda Research Lab; “Online Grocery Retail in Mena report” (2019)

6 McKinsey & Company; “Hospitality and COVID-19: How long until ‘no vacancy’
for US hotels?” (2020)

7 Aislelabs; "How the Food and Beverage Industry is Responding to Coronavirus”
(2020)
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8 Frost & Sullivan; “Future of Global Online Food Delivery Services Market,
Forecast to 2025” (2019)

9 McKinsey & Company; “How to serve today’s digital traveler” (2018)
10 Verdant; “Increasing Profitability with loT Technology” (2018)

11 Ook Lee, Ji-Eun Oh; The Impact of Virtual Reality Functions of a Hotel Website
on Travel Anxiety (2007)

12 HNN Newswire; "Up to 500m impacted by Marriott/Starwood data breach”
(2018)

13 IDC; “Spending Guides” (2020)
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